
IT and Outsourcing
Module 4

Cynthia L. Tomovic, Ph.D., Editor

Jason Ford, Dan Fichtelman, Lauren Schroeder, Josh ShirarJason Ford, Dan Fichtelman, Lauren Schroeder, Josh Shirar
Research Assistants

Purdue University
Discovery Park Center for Advanced Manufacturing

The Product Lifecycle Management Center of Excellence



Types of IT Jobs Being Outsourced

• Data

– Government– Government

– Corporate

• Types of Jobs Outsourced

– Domestic

– International



Types of IT Jobs Being Outsourced

• International Outsourcing

– Data Entry– Data Entry

– Application Maintenance

– System Maintenance / Management

– Network Maintenance / Management

– Help Desk (Technical Support)
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Percentage Jobs Being Outsourced

• Around 28% of IT jobs are    
being outsourcedbeing outsourced

• Mainly to India
•India has a very highly 
educated workforce who are 
willing to work for minimal 
wages



Percentage Jobs Being Outsourced

• Job loss in the U.S.
• IT jobs outsourced in the U.S.

– San Jose: Lost 14.000+– San Jose: Lost 14.000+

– San Francisco, 9.300

• Boston, Chicago, Dallas, Seattle, Washington DC 
mirrored the Silacon Valley’s

• In a study conducted by High Tech Trade Association, 
750,000 IT jobs were outsourced in the year 2002/03.





Countries Affected

TOP 4 COUNTRIES �
1. India

– Annual Salary $9,898
– Top-Notch work– Top-Notch work
– Salaries rising 15% each year
– Nearly every major Fortune 500 Company.

– IBM, GE, Microsoft, etc.

2. China
– Average Salary $10,095
– Highly trained workers
– Big language barrier
– EX: Target & CitiGroup



Countries Affected

3. Romania

– Average salary $15,743

– EX: Oracle & Microsoft– EX: Oracle & Microsoft

4. US

– Best Tech workers, not 

enough of them!

– High salaries

Others include:  Canada, Ireland, Russia, Brazil, 
Philippines, Singapore.



Rapid Growth Projection

• Annual Growth rate estimated around 
30%

• By 2008 $21 billion saved in Labor 
Costs

• By 2015 3.3 million American jobs sent 
elsewhere



Projection

• Microsoft will double workforce in India to 7,000 , invest 
$1.7 billion there

• IBM added 10,000 new jobs in India this year with a total • IBM added 10,000 new jobs in India this year with a total 
of 50,000 Indians employed by the end of 2006

• As talent pool in India begins to tap out jobs moved to 
other developing countries.



Projection

• America has just begun 
to see impact of 
outsourcing/off shoringoutsourcing/off shoring

• 14 million jobs sent 
overseas in the future

• More high tech white 
collar jobs being lost
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