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By the end of this unit students should have learned communication process By the end of this unit students should have learned communication process 
and cultural variables influencing communication (����������	�
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(in the beginning students are given handouts with the article about  ��
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question “What do you think happened here?”)
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QUESTION:
What do you think is the problem here?

(Please read to students AFTER the lecture and after they answer the question.)
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(PLEASE, CLICK ON THE PICTURE AND PLAY THE CLIP)
The clip presents Greg Bissky, trainer/consultant/entrepreneur in Chinese 
Asia, talking about the difference between a Chinese and Western hero 
(Confucius vs. Steve Jobbs). There is a big difference; knowing the 
difference tells you much about how Chinese and Westerns think about life 
and about work (and more).

SOURCES:
Deresky, H. (2005). International Management: Management Across Borders 
and Cultures. Pearson/Prentice Hall
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Deresky, H. (2005). International Management: Management Across Borders 
and Cultures. Pearson/Prentice Hall
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Deresky, H. (2005). International Management: Management Across Borders 
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(PLEASE, CLICK ON THE PICTURE AND PLAY THE CLIP)
The clip presents a scene from movie “Lost in Translation” starring Bill 
Murray. In this scene Bill Murray struggles to understand as the Japanese 
director rants and raves through an incompetent translator.
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(in the beginning students are given handouts with the article about  ��
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QUESTION:
What do you think is the problem here?
What cultural variables influenced the case?

(Please read to students AFTER the lecture and after they answer the question.)
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(in the beginning students are given handouts with the article about  ��
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question “Did Yahoo! follow the rules of China or the US?”)
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QUESTION:
Did Yahoo! follow the rules of China or the US?

(Please read to students AFTER the lecture and after they answer the question.)
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(in the beginning students are given handouts with the article about  ��
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question “What do you think happened here?”)
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